
 
 
 
 

This workshop will provide you with legal information about the 
debt collection process. Some of the topics to be addressed include: 
how to answer a collection complaint, how to file your answer and 
the general court process thereafter, how to work out a payment plan 
with a collector, how to complete a fee waiver to file an answer, the 
procedure for filing a claim of exemption, concerns about identity 
theft and concerns of potential Fair Debt Collection Practices Act 
(FDCPA) violations.

Where & When

 
  
        

Operations Workshop Room oor 

Except holidays: 
2nd and 4th Wednesday of each month from 1:00 p.m. to 4:00 p.m.

  A copy of your Summons & Complaint (if you have been served)
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