TOA THUONG THAM QUAN ORANGE

PHIEN XU TU XA VE VI PHAM GIAO THONG — HUONG DAN SU DUNG
Z0OOM DANH CHO NGu Ol THAM Dy

TONG QUAN

Toa Thuwong ThAm Quan Orange thuc hién cac Phién X{r Tir Xa d&i vdi viéc trinh dién toa vi vi pham giao thong. Quy vi d3 duoc
[&n lich tham du mét Phién X Tlr Xa vao ngay va gid cu thé cho gidy phat vé vi pham giao thdng. Quy vi khéng can phai dich
than cé mat tai tru s& toa an. Nhitng Phién X{&r Tir Xa vé Vi Pham Giao Thong sé& duoc tién hanh bang cach sir dung ¢rng dung
ZoomGov cho phép quy vi trinh dién qua dién thoai, may tinh bang, hodc may vi tinh c4 nhan cé camera tich hop dé trinh dién
trwe tuyén. Mot sd thiét b cé thé s& yéu cau quy vi tai xuéng (rng dung Zoom dé cd két ndi phu hop vdi quyén truy cip video.
Ngoai ra, Toa da chuan bj tai liéu huwdng dan Cach Ding Ky Tai Khodn Cong Thong Tin Toa An clia Toi d& hwdng dan céch tao
tai khoan My Court Portal (C6ng Thong Tin Toa An clia T6i), cho phép quy vi cai d&t ché do6 Automatic Reminder (Nhdc Nhé
Tu Ddng) cho Phién X{r Tir Xa cha quy vi néu quy vi chon tinh ndng tién loi nay.

F3 T4t ca cac thd tuc td tung vé giao théng d&i vdi tat ca cac vi pham, ngoai trir cac phién xét x{r tai toa, s& duoc
ti€n hanh qua hinh thire phién x& tir xa qua video, tai thoi diém dé tda phai nhan dugc don déng v trinh dién tur
xa cla quy vi cdn c theo Bd Luat Hinh Su (Penal Code, PC) § 1428.5(a)(1). Néu muén trinh dién truc tiép, quy vi
c6 thé yéu cau diéu dé trong Ian dau trinh dién tir xa.

Note

v

TRUGOC KHI BAT DPAU — NHIPNG BIEU QUY V| CAN BIET
Xin lwu y nhivng diéu sau day trudce khi du Phién X&r Tl Xa cta quy vi:
e Toda yéu cau phai trinh dién qua video khi du Phién X& Tt Xa, vui Iong ddm bao rang quy vi dang & mot noi yén tinh
va bat camera khi bat dau Phién X{r Tir Xa
e Tuwong tu nhu khi trinh dién truc ti€p, vui long ddm bao rang quy vi n mac chinh té trong Phién X& Tir Xa
e N&u quy vi cdn modt thdng dich vién, hdy dua ra yéu ciu nay vdi nhan vién toa 4n thdng qua tinh ndng Chat (Trd
Chuyén) trudce phién x{r cla quy vi va quy vi s& dugc cung cdp mot thong dich vién
e DEtranh nhitng van dé vé 4m thanh hodc nhirng tap &m gy chi phdi, Toa dé nghi st dung tai nghe cé micro, néu cé thé
e Vuilong tham dy phién x{r dung gi®, phién xt clia quy vi cé thé sé& khong duoc tién hanh néu quy vi van chua vao
tham du khi vién chirc tw phap bat dau xtr
e N&u trinh dién qua mot thiét bi di ddng, vui Idng dam bao rang quy vi cé dl pin va séng clia mang dé tham dy phién x{r
e Khong lai xe khi tham duy phién x& cGa quy vi
e N&u cd thé, hiy két ndi qua Wi-Fi, vi viéc truyén phat mot phién x{&r cé thé st dung kha nhiéu dit liéu
e N&u trinh dién qua thiét bi di dong, vui Iong tai trng dung Zoom xudng va tao mot ho so ¢ nhan trudce ngay dién ra
phién xcr
e Vuildng nhap ho va tén cha quy vi khi tao ho so, tén quy vi nhap s& duoc hién thj cho vién chirc tu phap
Vui ldng ghi nhé diéu sau day lién quan dén Phién X T Xa:
e Toda cé thé tit tiéng clia bat ky ngwdi tham dy nao trong sudt phién xi
e Nghiém cadm viéc thu 4m hodc chup hinh phién xr
e Quy vj c6 thé s& duoc lién hé qua tinh ndng Chat (Trd Chuyén) clia Zoom trong qua trinh dién ra phién xt, vui long tra
|61 ngay néu duoc lién hé
e Trong qua trinh dién ra phién x&, vui ldng kién nhan va khong bat ti€ng trir khi cé chi thj clia Vién Chirc Tu Phap
e N&u quy vi bi ngung két néi véi phién x tai bat ky thoi diém nao, vui long vao lai dudng dan cii dé tiép tuc dy
phién x(r
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e N&u quy vi bi ngung két ndi va khéng thé két néi lai, vui long glri email d&n ban phu trach dudi day:

Ban Xét Xt&r Tir Xa Pia Chi Email

Central (Ban CR1) LiveCR1@occourts.org
Harbor (Ban HR1) LiveHR1@occourts.org
North (Ban NR1) LiveNR1@occourts.org
West (Ban WR1) LiveWR1@occourts.org

e Quy vj chi nén gtri email néu quy vi gdp sw cd kj thuat khi dang cd gdng tham du phién x

&  Vuilong khéng glri céc thdc mac hodc thu tin d&n nhitng dia chi email trén day vi ching s& khong duoc giai
Note uyét. Quy vican glri cac thac mac hoic thu tin lién quan dén vu viéc cia minh qua tai khoadn My Court Portal
(Cong Théng Tin Toa An clia T6i) hodc qua dwong buu dién.

DE tham du Phién Diéu Tran T Xa cha quy vi:
1. Truy cap trang Vi Pham Hinh Sy va Giao Thong trén Trang Web Céng Khai ctia Toa An .
2. Dé truy cap hudng dan diéu tran tir xa va thong tin bd sung trén My Court Portal, hdy chon cac tuy chon duéi day
trude phién diéu tran cta quy vi.
To connect to the appropriate department for your remote court hearing, select the below
department as indicated on your notice. Once you click on the appropriate department,
please follow the instruction to join the meeting.

. Traffic Remote Hearings- Zoom Instructions for Participant O

. Traffic Remote Hearings- Zoom Instructions for Participant (Vietnamese) O
. Traffic Remote Hearings- Zoom Instructions for Participant (Spanish) O

. My Court Portal Instructions O

3. Vao thoi diém bat dau Phién Didu Tran T Xa clia quy vi, hdy chon ding phong x{r dé truy cap lién két Phién
Diéu Tran T Xa qua ZoomGov.

Department HR1
LiveHR1@occourts.org

Department CR1
LiveCR1®occourts.org

Department WR1
LiveWrl@occourts.org

Department NR1
LiveNR1@occourts.org

4. Duong dan ZoomGov s& mé ra trong trinh duyét web hodc rng dung Zoom ctia quy vi. Trinh duyét cla quy vi c6
thé yéu cau quy vi cho phép dé duorc ti€p can micro va camera clia quy vi. Vui long nhap vao nat OK (Pong Y) dé
ti€n hanh nhap thdng tin ngudi dung cla quy vi. Vui long khdng goi dién, vi quy vi phai trinh dién qua video.

$ Xin lwu y rang quy vi cé thé s& phai tai xudng ng dung Zoom dé truy cap toan bd camera va 4m thanh khi tham
No}'g du bang dién thoai thong minh hodc may tinh bang.
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“Zoom" Would Like to Access "Zoom" Would Like to Access

the Camera the Microphone

For people to hear you during
meetings, Zoom needs access to your

Zoom needs access to your camera so

that others can see you during a
meeting and for features that use QR S -
code scanning. microphone.

5. Khitruy cap duong dan ZoomGov nghe qua dién thoai thdng minh hodc may tinh bang, mdt théng bao sé ty dong
xuat hién va quy vi cé thé chon am thanh. H3y chon Wifi or Cellular Data (Wifi hodc D Liéu Di Dong).

To hear others
please join audio

6. Mot man hinh sé hién ra véi nat Join with Video (Tham Dy qua Video). Trudc khi tham dy, vui ldong ddm bao rang

quy vi d3 tat tiéng.
Join with Video

Join without Video

TRONG SUOT PHIEN XU — NHUNG Gi SE DIEN RA
Tham Dy Phién X

Truwdce tién, khi tham du phién x{, quy vi s& dugc dua vao “waiting room” (phong chd), mét thong bdo sé xuat hién cho quy
vi biét rang ngudi chi tri s& sém maoi quy vi tham duw. Trong lGc chd tham du phién x&, quy vi sé khong nghe duoc gi. Néu
quy vi bi ngwng két ndi véi phién x{r tai bat ky thoi di€m nao, vui 1dng vao lai duwdng dan cii cha Phién X Tir Xa qua
ZoomGov dé tiép tuc dy phién xur.
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“Waiting Room” (Phong Ch&) cia Phién X&r Tir Xa

Trong lic chd tham du phién x{t, nhan vién tda 4n s& xac minh tat cd nhirng ngudi tham dy dé dam bao nguwdi tham dy cé
tén trong lich clia phién xt dién ra ngay hém dé. Sau khi hoan thanh, nhan vién tda én s& cung cap huwéng dan trudc khi
mdi quy vi tham dy phién xr. Doi khi trong lic tda goi cho nhitng ngudi cd tén trong lich, quy vi cé thé duoc chuyén téi
“Waiting Room” (Phong Chd), noi quy vi s& dgi cho dén khi vu xtr clia quy vi duoc goi. Khi dén gio dién ra phién x{r clia quy vi,
Vién Chirc Tu Phap hodc nhan vién toa an s& mai quy vi tham du phién x{. Vui long khdng bat tiéng trir khi vu viéc cha quy vi
duoc xét xtr. Do s6 lugng 1émn céc vu viee duoce xEp lich vao nhitng ngay nhat dinh, vui long kién nhin béi vu viéc clia quy vj sé
duoc xét xir nhanh nhat cd thé.

Tro Chuyén véi Nguoi Cha Tri trong “Waiting room” (Phong cho)

Trong “Waiting room” (Phong Ch&), nhan vién tda én cé thé s& cung cap hwdng dan cho quy vi thdng qua tinh niang Chat
(Tro Chuyén). Tuy nhién, quy vj s& khdng thé tra |1 bang tinh ndng Chat (Trd Chuyén) khi & trong “Waiting room” (Phong
Cho). Tinh ndng Chat (Trd Chuyén) s& chi dugc bat trong phién xir dé quy vi cé thé tra 16i tin nhan Chat (Trd Chuyén) tir
Ngudi Chad Tri.

Chat

Can Thong Dich Vién
Né&u quy vi can thdng dich vién, Ngudi Chi Tri cé thé cho phép s dung dich vu théng dich sau khi quy vi cho nhan vién toa
an biét quy vi can théng dich ngdn ngit nao. Khi d3 dugc phép, nhitng ngudi tham du s& nhan dwoc thong bdo cho biét
cac kénh ngén ngit hién cé dé lya chon. Toa sé& chon tiéng Anh va chi dan nhirng ngudi tham du khac chon kénh ngdn ngit
phU hop cla ho. Tim thanh cdng cu & cudi man hinh va lam theo céc budc dudi day.

1. Chon biéu tugng Interpretation (Théng Dich).

2. Chon loai ngdn ngit can thdng dich. Sau khi chon, mot thong dich vién s& duoc két ndi tw dong véi quy vi dé hd
tro quy vi trong phién xtr.

Listen In:
/ Original Audio (Interpre

@ English

=

Spanish
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Quy Trinh Bang Ky

Khi nhan vién tda an tién hanh quy trinh Dang Ky, quy vi s duwoc chuyén dén phong x{r dé kiém tra &m thanh va video cling
nhu hudng dan thém. Khi vao phong xt, quy vi sé ty ddng duoc tat tiéng. Vui long tuan thud chi dan cla nhan vién toa an vé
viéc tat/bat ti€ng va bat/tat video. Vui long khong bat tiéng trir khi vu viéc ctia quy vi dwoc xét xtr. Vui long khdng str dung tinh
nang Chat (Trd Chuyén) trir khi ¢é yéu ciu cta Vién Chirc Tu Phdp hodc nhan vién tda an. Tuy nhién, quy vi cé thé sir dung tinh
nang nay theo céch da néu trong phan “Need for Interpreter” (Can Théng Dich Vién) cla quy trinh ndy. Sau khi hoan thanh
quy trinh Pang Ky, quy vi cé thé sé duogc chuyén tré lai “Waiting Room” (Phong Chd) dé doi dén khi phién xir bat dau.

Khuyén Céo

Khi phién x{r bat dau, quy vi s& duoc chuyén trd lai phong x& noi quy vi s& nhin va nghe thay Vién Chirc Tu Phap xét xt vu viéc
cla quy vi. Vui long khong bat tiéng vao luc nay. Vién Chirc Tw Phap s& cho moi ngudi nhitng quyén han va khuyén cdo cu thé
trudc phién x{, sau dé nhan vién toa an cé thé s& chuyén quy vi trd lai “Waiting Room” (Phong Cho).

Sau Phién Xt

Sau khi phién x{ cGa quy vi két thuc va quy vi d3 dugc Vién Chire Tu Phdp cho phép roi khdi phién x(, vui long roi khoi
phién x{r bang cach chon nit End (K&t Thic) & géc dudi cung bén phai cla man hinh, sau d6 chon Leave Meeting (Roi Khoi
Cudc Hop).

Leave Meeting

Né&u quy vi phai ndp tién phat hoic I phi, vui ldng truy cdp My Court Portal Account (Tai Khoan Céng Théng Tin Toa An
cla T6i) d& thanh todn hodc dé xem tinh trang vu viéc ctia quy vi. Quy vi cling cé thé ndp bat ky tai liéu nao theo yéu cau
théng qua chirc ndng eCorrespondence (Thu Tin Dién Tl) trong My Court Portal (C8ng Thong Tin Toa An clia Tai).
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