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Dich Vu Tiép Nhan Ngén Ngir
Mau Khiéu Nai

Superior Court of California, County of Orange
700 Civic Center Drive West, Santa Ana, CA 92701

Chi Dan

@ 657-622-7327

@ LanguageAccessServices@occourts.org

Cac Tda tai California mudn tat cd ngwdi dan tai California, ké ca nhirng nguwdi khéng néi tiéng Anh théng
thao, co thé sir dung tda an. Néu quy vi mudn khiéu nai vé cac dich vu tiép nhan ngén ngir tai mot toa dia
phwong, hodc néu quy vi mudn déng gop y kién vé cac dich vu tiép nhan ngdn ngiv cGia ching t6i, hay dién va
gWi lai mau khiéu nai nay.

Xin nhé& nhivng diém sau:

Néu quy vi can céc dich vu tiép nhan ngon ngv
cho’ mot vy tda dang tién hanh, hay g dp’n
khi€u nai cho chung t6i cang som cang tot.

Dién cang nhiéu chi tiét cang tét. Quy vi khdng
bat budc phai cho biét tén minh nhwng néu
chung téi biét cach lién lac v&i quy vi thi tot hon
vi chung téi c6 thé héi thém chi tiét néu can.
Quy vi c6 thé dung mau nay dé néu nhan xét
hoac dé& nghi vé cac dich vu tiép nhan ngdn ngir.

C6 thé khiéu nai vé van dé tiép nhan ngén ng
bang &1 hodc bang nhitng dang van ban khac.
Tuy nhién, quy vi nén dung mau dia phwong cua
toa dé bdo dam dé theo dbi va tda nhan dwoc
day da chi tiét vé trwong hop khiéu nai nay.

Nop don khiéu nai sé& khong tac hai dén nhirng
vu toa (;l]a quy vi hoac cac dich vu dwoc tda
cung cap cho quy vi.

Vu khiéu nai ctia quy vi s& KHONG la mét phan
trong ho so vu clia quy vi hoac mét phan trong
vu cia quy Vi.

Néu quy ndp don khiéu nai nay cho ngudi khac,
hay dién chi tiét vé ngwdi ma ching tdi nén lién
lac vé trwerng hop khiéu nai nay.

Quy vi c6 thé dién mau nay va dich than dem
ndp cho tda an tai dia phwong, g¥i qua duwdng
bwu dién hodc gri bang email dén cac dia chi
dwéi day. Quy vi cling cé thé dién va ndp mau
nay trén mang.
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Khiéu nai vé cac dich vu cuta toa an tai dia
phwong vé nhan vién, thong dich vién tda an hodc
cac ban dich tai dia phwong, hay dién va gli mau
khiéu nai cGia quy vi qua dwéng buwu dién hodc bang
email dén:

Superior Court of California,

County of Orange

Attn: Language Access Representative
700 Civic Center Drive West

Santa Ana, CA 92701
E-mail: LanguageAccessServices@occourts.org

C6 mau mién phi bang ban in dé tai toda va trén
mang tai website cua toa.

Nhirng treéng hop khiéu nai vé dich vu cta Hoi
Dong Tw Phap—cac budi hop ctia Hoi Bbng Tw
Phap, mau don, hoic tai liéu phién dich khac dé
trén www.courts.ca.gov — dirng diing mau nay.
Xin dén www.courts.ca.gov/lanquageaccess.htm dé
ndp khiéu nai ctia quy vi.

Cam on quy vi d& danh thi gio cho chung t6i
biét chuing téi lam viéc nhw thé nao, va gitp
chung téi cai tién céc dich vu tiép nhan ngén
ngi cho tat cd nguoi dan tai California.

1
Vietnamese
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MAau Khiéu Nai

Hay dién mau nay dé khiéu nai vé cac dich vu tiép
nhan ngén ngi tai cac tda California. Cung cap
cang nhiéu chi tiét cang tét. Quy vi khéng bat budc
phai cho biét tén minh ho&c chi tiét lién lac néu
khéng mudn, nhwng céc chi tiét d6 sé gitp ching
t6i diéu tra trwdng hop khiéu nai ctia quy vi.

Vu khiéu nai ctia quy vi s& KHONG |a mét phan trong
hd so vu clia quy vi. Pirng dung mau nay néu quy vi
mudn khiéu nai vé két qua vu cGa minh.

Néu quy vi muén néu nhan xét va dé nghi nao khac

(khdng phai khiéu nai), hay dién Phan 2 ctia mau nay
trong muc “Déng Goép Y Kién cho Chung Téi.”

Chi Tiét vé Ngwoi Khiéu Nai:
Ngay hdm nay:

Quy vi néi ngén nglr chinh la gi:

Quy vi viét ngén ngir chinh la gi:

Céach lién lac thich hop nhét:

[thw [ Je-mail [_]dién thoai

Néu quy vi dién mau nay cho mét ngwei khac, xin
cung céap chi tiét lién lac vé&i quy vi dwéi day:
Ngay hém nay:

Tén:
Tb Chuc:

Quy vi néi ngdén nglr chinh la gi:

Quy vi viét ngén ngir chinh la gi:

Céach lién lac thich hop nhét:

[Jthe [ _Je-mail [_]dién thoai

PHAN 1. Chi Tiét Khiéu Nai.

DPanh dau va dién tat ca nhirng trwong hop thich rng.

[] Téi xin cung cap théng dich vién nhung khéng co.

Hay cho ching tdi biét chuyén nay xay ra khi nao (ngay) va noi nao (dia diém):

S6 vu (néu co):

[]7ei khéng hai long vé cac dich vu ciia théng dich vién.

Tén théng dich vién:

Sé thé théng dich vién:

Ngay cung cép dich vy théng dich vién:

Dia diém:

S6 vu (néu co):

Tai sao quy vi lai khdng hai long vé cac dich vu ctia théng dich vién?
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[] VAn @2 khac v&i nhan vién toa lién quan dén viéc tiép nhan ngén ngi.

Ngay xay ra ndi vu:

Tén nhan vién:

Ban:

Chi tiét noi vu:

[] Khong co mau t6i can béng ngdn ngi cia toi.

Ghi s6 mau, tén mau, ho&c chi tiét vé mau nay:

[] Khong cé tin tire t6i can bang ngdn ngi cla toi.

Ghi rd quy vi can ban dich tin tirc gi:

[ 1 Ban dich clia mau hodc tin tlre tdi nhan dwoc cd nhirng ché sai sét.

Chi tiét van kién hodc tin ttrc do:

Chi tiét cac sai sét do:

[] Kniéu nai khac lién quan dén viéc tiép nhan ngén ng.

Quy Vi c6 khiéu nai v&i mét co quan khac vé van dé nay hay khong? [ ]Co6 []Khéng

Néu Co, ghi tén co quan do:

Ghi thém bét ct chi tiét nao khac c6 thé giup chang téi duyét xét khiéu nai ctia quy vi:
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PHAN 2. Péng Gép Y Kién cho Ching T6i

[] Cac nhan xét hodc d& nghi khac:

Cam on quy vi. Chung t6i sé lién lac véi quy vi trong vong 60 ngay sau khi nhan dwgc mau nay.
Quy vi c6 thé dién mau nay va dich than dem nodp cho tda an tai dia phwong, glri qua dwdng bwu dién hoadc
glri bang email dén cac dia chi dudi day.

Superior Court of California, County of Orange
700 Civic Center Drive West, Santa Ana, CA 92701

|;| http://www.occourts.org/

@ 657-622-7327

@ LanguageAccessServices@occourts.org

Model Statewide Complaint Form and Instructions for Court Users - September 2017

Orange Superior Court Language Access Services Complaint Form
For your protection and privacy, please press the 2 P
Clear button after you are done with this form. Nop In Xoa




	Warning: For your protection and privacy, please press the Clear button after you are done with this form.
	Submit: 
	Print: 
	Clear: 
	date1: 
	name1: 
	phone1: 
	address1_1: 
	address1_2: 
	email1: 
	languageSpoken1: 
	languageWritten1: 
	contactMail1: Off
	contactEmail1: Off
	contactPhone1: Off
	date2: 
	name2: 
	organization1: 
	phone2: 
	address2_1: 
	address2_2: 
	email2: 
	languageSpoken2: 
	languageWritten2: 
	contactMail2: Off
	contactEmail2: Off
	contactPhone2: Off
	part1_1: Off
	part1_1_1: 
	part1_1_2: 
	part1_1_3: 
	part1_1_4: 
	part1_2: Off
	part1_2_1: 
	part1_2_2: 
	part1_2_3: 
	part1_2_4: 
	part1_2_5: 
	part1_2_6: 
	part1_2_7: 
	part1_2_8: 
	part1_3: Off
	part1_3_1: 
	part1_3_2: 
	part1_3_3: 
	part1_3_4: 
	part1_3_5: 
	part1_3_6: 
	part1_4: Off
	part1_4_1: 
	part1_4_2: 
	part1_5: Off
	part1_5_1: 
	part1_5_2: 
	part1_6: Off
	part1_6_1: 
	part1_6_2: 
	part1_7: Off
	part1_7_1: 
	part1_7_Yes: Off
	part1_7_No: Off
	part1_7_2: 
	part1_7_3: 
	part1_8_1: 
	part1_8_2: 
	part1_8_3: 
	part1_8_4: 
	part2_1: Off
	part2_1_1: 
	part2_1_2: 
	part2_1_3: 
	part2_1_4: 
	part2_1_5: 
	part2_1_6: 


